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Lone Working and Personal Safety 

Aim 

To give participants the skills and confidence which are needed to enable them to work safely on their 
own. Please note that this session does NOT cover control, restraint or breakaway methods 

 

Target Group 

Workers of any grade who are required to work alone (typically these would be workers who visit 
service users in their own homes, but could also include workers who meet service users in an office, 
or a neutral venue such as a café or a park bench) 

 

Delivery method, venue and duration – date(s) to suit you 

• EITHER face-to-face in your own training room over a full day … 

• OR virtually using Zoom or MS Teams over 2 x half days (consecutive, or a few days apart) 

• (If you cannot release your staff for the full duration then we could squeeze the content into 
a half-day session, in which case you would have to tell us what to cover and what to leave 
out from the learning outcomes below) 

 

Learning outcomes: by the end of this session participants should: 

• Understand their own organisation’s policy and guidelines 

• Be able to explain the potential risks that are specific to lone working 

• Understand the importance of predicting, preparing for and preventing violent or aggressive 
behaviour before it happens 

• Be able to spot verbal and non verbal cues which indicate that violence is likely 

• Understand the difference between responding to an incident and reacting to an incident 

• Have explored the continuum of violence and the fact that whatever you do, including doing 

nothing, has the potential to make things better or worse 

• Be able to assess a new environment quickly for possible danger 

• Appreciate the importance of the Health and Safety at Work Act, especially RIDDOR 

• Have practiced some ways of saying “no” without escalating the problem 

• Have practiced some specific defusing techniques 

• Have explored their own experiences of lone working and issues about difficulties that may 
arise 

 

Training methods used 

All of our training sessions, whether face-to-face or virtual, are intended to be as interactive as 
possible. Participants are encouraged to ask questions, make comments and bring up their own issues. 
We use lots of different methods including quizzes, case studies, video clips and small group work as 

well as direct teaching. We want participants to leave the session saying “that was really enjoyable – 
and it was directly relevant to my working life.”  
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